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Paratransit Summary Report 
September 2020

Paratransit Sept-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 8,339 86,127 161,417 -47%
Revenue Hours 3,603 35,082 56,336 -38%
Total Vehicle Hours 4,002 39,121 62,580 -37%
Revenue Miles 45,962 402,544 712,665 -44%
Total Vehicle Miles 51,408 485,539 803,047 -40%
Rev. Miles per Ride 5.5 4.7 4.4 6%
Passenger Miles 38,085 413,212 845,140 -51%
Riders per Rev. Hour 2.31 2.46 2.87 -14%
No Shows 248 2,720 3,785 -28%
% Subscription Rides 18% 24% 29% -17%
% Wheelchair Rides 18% 19% 19% 0%
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Zone Service Summary Report 
September 2020

Zone Service Sept-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 146 1,138 1,450 -22%
Revenue Hours 35 418 755 -45%
Total Vehicle Hours 57 627 1,021 -39%
Revenue Miles 843 10,449 18,960 -45%
Total Vehicle Miles 1,375 15,888 25,789 -38%
Rev. Miles per Ride 5.8 9.2 13.1 -30%
Passenger Miles 1,804 15,030 23,807 -37%
Riders per Rev. Hour 4.20 2.72 1.92 42%
No Shows 4 42 32 31%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 6% 3% 7% -57%
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There are no will-call
returns for Zone Service


